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FREQUENTLY ASKED 
QUESTIONS



WHY SHOULD WE CHOOSE YOU?
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Here at UK Energy Watch, we pride ourselves on giving you the best customer 
service possible.

As a leading specialist design consultancy for Energy Efficiency projects, we manage 
everything for you from energy saving calculations, Salix funding applications, 
energy efficient technology procurement such as LED lighting, project design to 
installation and project management.

We’re here to guide you through every step of the process and are to hand to 
support you whilst your project is ongoing.

HOW CAN WE AFFORD THIS?

We regularly and consistently help schools secure full funding for a project through 

Salix Funding. This means no capital outlay is required and the project is cash 

positive from day one by paying through your energy savings. 

Alternatively, installations can be phased completing a few rooms at a time, so 

projects can be financed using limited school budget. 

WHAT IS SALIX?

Salix provides interest free Government funding to the public sector to improve 
energy efficiency, reduce carbon emissions and lower energy bills.  

HOW DO I APPLY FOR THIS?

You don’t need to worry about this at all; we will manage your Salix application from 
beginning to completion, with full transparency.



HOW DO YOU KNOW HOW MUCH ENERGY WE WILL SAVE?
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Through a simple calculation of your current lighting wattage and electricity usage, 
the pence per KWH you pay for your energy and the number of hours and days your 
lights are on, we can calculate precisely how much your existing lighting system is 
using in energy and how much it is costing financially.  

We then use this same equation to calculate what the new energy usage and 
running costs would be with an energy efficient LED Lighting system installed.  

Salix also check and verify all these saving calculations for you, so you can be 
confident of achieving the savings we have calculated for you.

HOW CAN I EXPLAIN THIS AT MY NEXT GOVERNOR’S 
MEETING?

We are more than happy to come to a Governors meeting and present our findings 
and proposed solutions if required. We would only need a 15-minute slot and 
previous schools we’ve worked with have found this helpful as it helps answer a lot 
of questions. 

DO YOU HAVE ANY CASE STUDIES?

Yes we have plenty of case studies for you to read through and several schools who 
are happy for us to share their contact details with you, if you would like to chat to 
them about their experience working with us installing a new LED Lighting system, 
efficient heating system or an energy monitoring and supply procurement 
negotiation to reduce your costs.



I AM REQUIRED TO GET 3 SEPARATE QUOTES FOR THE JOB, 
CAN YOU HELP WITH THIS?
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We are very familiar with the procurement process that some schools are required 
to work to.

In these situations, once we have designed the project for you and you are happy 
with everything, we will then put it out to tender to three approved contractors which 
you can then choose from. There are no additional fees for this, and we will always 
include any of your own preferred contractors.

DO I NEED TO HAVE A MEMBER OF STAFF ON-SITE DURING 
INSTALLATION?

Not at all. We always organise at least one pre-start meeting where you will be 
introduced to the installation and project management team who will be delivering 
your project. 

At the final meeting, it is common for schools to sign the keys over for the duration of 
the project, therefore the team can have complete access and get on with the 
installation without disturbing you.  

HOW LONG DO INSTALLATIONS TAKE?

It takes us 4-6 weeks to plan a successful project.

The installation- depending on the size- can be completed within 1-4 weeks with full 
access, or scheduled over a series of months utilising access times which will not 
disrupt your school, college or organisation.

Weekend and Evening work can be a good option to avoid operation disruptions.



WHAT WILL HAPPEN TO THE OLD TUBES?
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All old lighting tubes are recycled in line with Waste Electrical and Electronic 
Equipment recycling (WEEE).

WHAT ARE THE MOST COMMON ENERGY EFFICIENCY 
MEASURES TO IMPLEMENT TO REDUCE ENERGY USAGE & 
COSTS? 

If you have a fluorescent lighting system then this is your first system to upgrade to 
an LED Lighting system. This technology really is the low hanging fruit of the energy 
efficiency world with instant and significant reductions in energy of 60-80%.

Lighting controls are a second measure to consider. With the installation of a 
well-designed lighting control system including occupancy and absence detection 
sensors, dimmer controls and daylight auto dimming, a further 10% reduction in 
energy usage can easily be achieved.

If you’re running on an oil fuelled heating system, we recommend upgrading this to 
a more efficient gas, LPG or biomass heating system.

If your boiler is old, a replacement efficient boiler will reduce your energy usage and 
operating costs.

On top of these measures, we would strongly recommend the installation of a live 
energy monitoring system to make your energy usage visible. This makes the 
behaviour of energy use improvement fully transparent in your organisation which 
can make a big difference.

Finally, understand the costs of the supply of your electricity, gas, and oil supply. 
When did you last run a procurement exercise to make sure you are being supplied 
and charged competitively? With volatile energy markets it is important to do this 
regularly.

Are you clear enough of the rates and charges you’re receiving; is it competitive?



I’M TOO BUSY TO MANAGE THIS. 
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At UK Energy Watch, we manage everything for you as a specialist energy efficiency 
consultant.

We do not charge for our Energy Assessments and Audits, and with the majority of 
the projects we manage for clients being funded through Energy Efficiency finance 
or grants, you can benefit from our expertise and resources without spending a 
penny from your budget.

HOW DO I CONTACT YOU?

You can call our head office on 0333 241 3424 or email 
hello@ukenergywatch.co.uk.

You can also visit our website www.ukenergywatch.co.uk.

We look forward to working with you soon and helping you become energy efficient 
in 2020 and beyond to reduce energy usage, save money and improve your working 
environment. 


